Check Last Payment Conversation Flow

g Opening Chat Window )
Nov 8, 2018 3:15 PM
Hi, I'm the virtual assistant for CSAA Insurance.
For your security, don't enter secure information
here, like credit card numbers.
You can chat with an agent at any time by clicking
Live Agent.
Chat button 'He.re are some ways | can help with your auto
policy:
<button> Billing & Payments
<button> Policy Questions and Changes
<button> Live Agent
N /
Selects Billing & - ¢
Payments Billing & Payments Chat Window
Billing & Payments
Nov 8, 2018 3:15PM
Here are some ways | can help you
with billing & payments:
<button> Make A Payment
<button> View Amount Due
<button> See Payment Due Date
<button> Set up AutoPay
L <button> Last Pa;llment Details y
Payment on file = yes l
~
g Chat Window
Last Payment Details
Your last payment posted on Oct.12, 2018.
Payment Details
Policy: ending in 2121
Amount: $185.56
Payment method: credit card ending in 1234
N J
FUTURE STATE
g Chat Window ) >
No
Would you like to view your transaction
history?
<buttons> Yes No
N A
Yes - Deep link to Transaction l
History page ~
Chat Window
Yes
Here’s the Transaction History page
where you can see your billing and
payment history.
g Chat Window )
Can | help you with anything else?
<buttons>Yes No
N A

Selects Coverages/Policy

Chat Window

)

or Live Agent

A
>

I'll need to connect you to an agent to
help you with that.

Chat Window

|

<selection> (___3 | An agent will join in <mm:ss>.
Nov 8, 2018 3:15 PM

Payment on file = no

\ 4
—
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( Chat Window w
There is no payment history available.
( Chat Window W
Can | help you with anything else?
<buttons>Yes No
No l
Yes
\ 4
g Chat Window )

g Chat Window

Can | help you with anything else?

Cbuttons> Yes No

No

Yes

Yes

Yes

OK, here are some ways | can help with your
auto policy:

<button> Billing & Payments
<button> Policy Questions and Changes
<button> Live Agent




@ Casey Smith

- Insurance
DASHBOARD PAYMENTS CLAIMS
POLICIES
:  HO565674753247 CLAIM NUMBER
PAYMENTS - $189.00 8739-09-3817
: STATUS Open >

: Due 12/21/2018
CLAIMS Paid by Mortgagee Set Up AutoPay

DOCUMENTS

Collision at Intersection

CLAIM NUMBER

CAAS123456789 8739-09-3817
STATUS Open >

.~ $278.00
. Due 11/21/2018 Slj)rr:;ct:t with electric

On AutoPay Change Payment
:  Method

INSURANCE CHAT

PAY ALL > Nov 15. 2018 3:15 PM
Hi. I'm the virtual assistant for CSAA Insurance.

For your security, don't enter secure information
here, like credit card details.

You can chat with an agent at any time by clicking
AAA INSURANCE WITH i
SMARTtrek ™
Here are some ways | can help you with your
auto policy.
2006 HONDA ACCORD l BILLING & PAYMENTS

£
(my

] POLICY QUESTIONS AND CHANGES

\ LIVE AGENT

2006 ACURA | MDX

5‘ Connected Send a message... SEND




INSURANCE CHAT

Billing & Payments
Nov 15, 2018 3:15 PM

Here are some ways | can help you
with billing & payments:

MAKE A PAYMENT

VIEW AMOUNT DUE

SEE PAYMENT DUE DATE

SET UP AUTOPAY

LAST PAYMENT DETAILS

LIVE AGENT

Send a message... SEND




INSURANCE CHAT

Nov 15, 2018 3:15 PM

Here are some ways | can help you
with billing & payments:

Last payment details
Nov 15, 2018 3:16 PM

Your last payment posted on Oct. 12, 2018.
Payment Details

Policy: ending in 6789

Amount: $185.56

Payment method: credit card ending in 1234

Can | help you with anything else?

YES NO

LIVE AGENT

Send a message... SEND




