Optum Virtual Assistant

Hi, <user first name>, I'm <bot’s name>,
your virtual assistant.

What can I help you with today?

Type your message m




Optum Virtual Assistant

Hi, <user first name>, I'm <bot’s name>,
your virtual assistant.

What can I help you with today?

Please enter more specific
information you'd like to know about
obesity so I can find the best match.

Type your message m
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Severe obesity

Severe obesity:
Severe obesity indexes to the same
code as morbid obesity.

For more details, see
HCC Specific One Pagers [
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Is there anything else I can help you
with?

(No, thanks)
(I have another question)

Type your message m
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obesity morbid

obesity morbid has 7 results. Here are
the top questions asked about obesity
morbid:

Can I code Morbid Obesity from problem list
without BMI/less than 40?

Can I code Morbid Obesity from PMH
without BMI/less than 40?

Can I code Morbid Obesity from problem list
with BMI above 40 listed?

Can I code Morbid Obesity from PHM with
BMI of 40 and above?

Can I code Morbid Obesity from current part
of note with no BMI/greater than 35?

Can I code Morbid Obesity from current part
of the note with BMI less than 35?

Can I code Morbid obesity from the phyiscal
exam only?

(None of these)
Type your message m
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None of these

Here are approved resources you may find
helpful:

Coder Coach Site 4

RxList &

WebMD [

Mayo Clinic (4

NIH (4

SharePoint Library (4

If you think information is missing,
please share your feedback to help us
improve.
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Type your message m



Provide feedback X

What can <bot’s name> do better with this
response? *

D Bot has missing information.

Include details below *

D Bot response was incorrect.

Include details below *

(] Reference link is not working.

(] Iwantto see additional content.

Include details below *

(] Ssomething else

Include details below *

Additional comments:

Cancel




